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Oregon domestic health plans re-
cently reported third quarter finan-
cial results and six of the largest 
seven plans posted higher net in-
come (or a reduced loss) compared 
to the same period in 2009.  How-
ever, the other, smaller plans all re-
ported lower profits and one plan, 
LifeWise Health Plan of Oregon, 
reported a loss of $1.8 million.
Our report, shown on page three, 
shows total revenues, investment 
income (loss) and net income (loss) 
for the 12 domestic health plans 
operating in Oregon for the peri-
ods ending September 30, 2010 and 
September 30, 2009.  We also pres-
ent member months which is the 

total of month ending membership 
for each nine month period.  When  
the financial figures are divided by 
member months, a monthly aver-
age over the period is obtained that 
is valuable in comparing one plan 
to another.  Financial statement us-
ers can then make apples to apples 
comparisons of health plans.

Comments from Industry

We asked representatives of the 
plans to give us insight into their fi-
nancial results.

Regence Blue Cross Blue Shield of 
Oregon, formerly the largest do-
mestic plan in terms of total rev-
enues, reported decreased revenues 
of $383 million but increased net 
income of $55 million during the 
two time periods. According to Sa-
mantha Meese, spokesperson for 
Regence, "Our net income can be 
attributed to several factors: over-
all decline in membership and pre-
mium, a favorable claims experi-
ence as members switched to higher 
deductible plans and a reduction in 
our total operating expenses, all of 
which yielded improved underwrit-
ing gains. This combined with the 
investment income, and slightly off-
set by an increase in taxes, accounts 
for the total change in net income."  

PacificSource Health Plan’s 
spokesperson, Colleen Thompson, 

said, "You will note a significant in-
crease in membership, revenue, and 
expenses as compared to the prior 
year to date amounts. The increases 
can be attributed primarily to Pacif-
icSource’s acquisition of Advantage 
Dental’s commercial membership,  
our acquisition of Primary Health 
Plans, and strong new sales/mem-
ber acquisition at the beginning of 
2010. In addition, our investment 
income grew due to the improving 
investment market over that time 
period."
Health Net Health Plan of Oregon’s 
spokesperson, Amy Sheyer, told us, 
“Changes in enrollment are cur-
rently driven by the economy and 
our enrollment changes reflect the 
economic times.  Commercial en-
rollment during this time was down 
due to higher unemployment. We 
also experienced in-group loss be-
cause some employers are cover-
ing fewer people. Premium revenue 
was down as a result of lower mem-
bership.”
When asked why net income in-
creased during the two time periods, 
Sheyer noted, “Health Net Health 
Plan of Oregon’s increase in net 
income is the result of  our pricing 
discipline and because of the more 
favorable cost trends we are seeing 
this year.”
David Northfield, spokesman for 

Largest Oregon Health Plans Increase Profits in 2010
PacificSource Health Plans Reports a 22.7% Revenue Increase from Acquisition Fueled Growth
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Kaiser Foundation Health Plan of 
the Northwest told us, “Our finan-
cial and enrollment situation was 
generally unchanged during the two 
time periods.  We continue to pro-
ceed according to plan.”
Per Member Per Month Analysis
One of the more interesting ways 
to analyze health plan financial re-
sults is by reviewing per member 
per month statistics.  As mentioned 
previously, this allows apples to 
apples comparisons of plan finan-
cial information.  For example, one 
of the more revealing pieces of in-

formation is to find out how much 
money a health plan makes on each 
person it insures.  If an employer 
pays $600 a month to provide in-
surance for their employees then 
how much profit does the insurance 
company make on each employee?

In United Healthcare’s (formerly 
PacificCare of Oregon) case, it's 
quite a bit. United Healthcare’s do-
mestic health plan focuses on senior 
health insurance through its Secure 
Horizon Medicare Advantage prod-
ucts. They reported a profit of $63 
per member per month through Sep-

tember 30, 2010, up from $45 dur-
ing the same time period in 2009.  
That can be contrasted with Kaiser’s 
$6 per member per month profit 
through September 20, 2010.
David Peel is the Publisher and 
Editor of the Oregon Healthcare 
News. He has held executive posi-
tions at several health care organi-
zations throughout his twenty five 
year career.  David can be reached 
at dpeel@wahcnews.com or 425-
577-1334.
Visit the Oregon Healthcare News 
web site at www.orhcnews.com.

Reprinted with permission from the Oregon Healthcare News.  To learn more about the Oregon Healthcare 
News visit orhcnews.com.

Time to bring in outside help?
The Consultant Marketplace, located on the           
Oregon Healthcare News web site, is where over 
50 companies that specialize in providing services or 
products to healthcare organizations are found. 
Visit orhcnews.com/consultant to learn more.
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