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About the Oregon MGMA: 

The mission of the Oregon Medical Group Management Association is to enhance 
health-care delivery and administration through a broad range of group practice 
leadership and professional development, education, information, communication, 
technology, advocacy and networking activities. The Oregon Medical Group 
Management Association is a growing and vital organization of more than 250 
members engaged in healthcare administration, representing over 5,400 physicians. 
Members are closely connected and utilize their network to build professional 
skills and create collaborative, collegial relationships. The organization is favorably 
perceived by medical organizations and physician group owners and is seen as 
a necessary affiliation for their administrative staff. Professional development 
programs offer relevant, accessible, and affordable educational opportunities 
that are tailored to various skill and experience levels. OMGMA appropriately 
utilizes their members to provide faculty for educational programs and mentoring 
opportunities. The financially sound organization has a productive governance 
structure, with a Board and committees that are relevant, highly interactive, and 
attuned to the needs of its members. 
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CONVENTION CENTER AND MEETING/EVENT SPACE 
For group events of all types, The Riverhouse is an ideal location. Whether you are planning a one day meeting, multi 

day conference, a golf or ski group trip, a motor coach tour visit, a reunion or a wedding reception, we have the location, 

facility, service and amenities for a successful event. We have over 36,000 sq. ft. of meeting and banquet rooms that can 

accommodate 5 to 1,200 guests. Each of our meeting and banquet rooms are located along the quiet banks of the 

beautiful Deschutes River, making the atmosphere ideal for business, education or social gatherings. Being in Central 

Oregon means outdoor events are a must. Our river view patios and lawns nestled under old growth Ponderosa lure 

you to our great outdoors. 

 

The Convention Center allows The Riverhouse to be able 

to accommodate large conferences with concurrent 

meetings, meals, tradeshows and breakout sessions.  

The first floor ballroom is 16,000+ square feet and can 

be divided into up to 10 different rooms.  The lower 

floor (right along the river), offers an additional 13,000+ 

sq. ft. of exhibit space.  We also have an Executive 

Boardroom, Business Center and a large lobby featuring 

a waterfall, fireplace and local artwork. 

 

 

 

Some of the highlights that set The Riverhouse apart from other properties around the state are: 

 

 Our Convention Center, built in 2007, is the nicest 

facility in the state with features including built 

in state‐of‐the‐art audio visual equipment, all 

day comfort chairs available for sessions, multi 

functional indoor and outdoor space all 

complimented by the gorgeous views 

overlooking the scenic Deschutes River. 

 Our Convention Center is Silver LEED Certified – 

one of only two in the entire State of Oregon.  

LEED is an internationally recognized green 

building certification system developed by the 

U.S. Green Building Council and provides third‐

party verification that a building was designed and built using strategies aimed at improving performance 

across all the metrics that matter most: energy savings, water efficiency, CO2 emissions reduction, improved 

indoor environmental quality, and stewardship of resources and sensitivity to their impacts. 

 The Riverhouse has won several awards for our new Convention Center including City of Bend ‐ Arts, 

Beautification & Culture Commission Bend Beautification Award 2006, Central Oregon Association of Realtors 

Creative Architecture, Technology and Energy Efficient Design for 2007, Bend Garbage & Recycling 2006 

Construction Project Award Recycler of the Year. 
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The Riverhouse Hotel
3075 N. Business 97

Bend, OR 97701

The Riverhouse Convention Center
2850 NW Rippling River Court

Bend, OR 97701

OMGMA Fall Conference
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Plan 
Ahead!

Forecasting Healthcare
Get Ahead of the Storm

Our healthcare system faces unprecedented 

challenges. Rising costs, increased consumer 

demand, personnel shortages, and admin-

istrative complexity have combined to create 

a perfect storm. We must “Get Ahead of the 

Storm”. 

Many physicians are considering selling 

their practices and seeking employment 

by hospitals or health systems, rather 

than continuing to cope with the rapidly 

changing environment. Others are simply 

retiring or moving into administrative jobs. 

At the same time, some medical groups are 

finding extraordinary opportunities and are 

achieving high levels of quality, safety and 

financial performance.

 

This meeting will examine the latest in major 

trends, economics and legislative changes 

affecting medical practices and will present 

opportunities for “Forecasting” the changes 

which we are likely to see in the next few 

years. We will provide practice administrators 

with practical concepts, tools and models 

for positioning their practice for success. It 

will include instruction on understanding 

the evolving market dynamics and the 

breathtaking changes medical practices face 

in order to compete and thrive. 

As always, the OMGMA Annual Fall 

Meeting offers cutting edge medical group 

management education. Again this year 

we will offer a dual track program and 

will include opportunities for our finance 

administrators to involve their billing and 

collection staff in an excellent opportunity 

to increase their knowledge base and skills.

Networking….

...this is an exceptional opportunity to 

interact with fellow practice management 

professionals, expand your professional 

network and share and learn from other 

practices.

Salishan Spa and Golf Resort…

...is ideally situated, nestled between the 

beach and the bluffs over looking the Siletz 

Bay in Gleneden Beach, Oregon. Salishan 

is located 16 miles north of Newport and 3 

miles south of Lincoln City.



Legacy Laboratory Services 
The Northwest’s premier reference laboratory

• Leader in cytogenetics, 
molecular, cytology, allergy 
and cystic fibrosis testing

• Electronic reports 

• Local 24/7 customer service 
and billing support

• Point-to-point  
specimen tracking 

• Website, iPhone and  
Android test directory

• Access to local pathologists’ 
expertise       

• Extensive testing menu  
of more than 1,300 tests 

Our legacy is yours.

Phone: 503-413-5000
Billing & Insurance Toll-Free 1-800-233-3570
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www.legacyhealth.org/labservices

Platinum Sponsor



About the Meeting 
Who Should Attend?

The Oregon Medical Group Management Assoc-
iation Annual Fall Conference is an educational 
program for administrators, executives, managers, 
physicians, health administration students, faculty, 
and others involved in managing a medical group 
practice. Again this year, a dual track program will 
provide an opportunity for administrators to include 
their billing and front office staff in this educational 
process.

A Few Reasons to Attend…

Acquire a comprehensive understanding of •	
the multitude of new regulations involved in 
healthcare reform.

Take advantage of insights and experience of •	
colleagues who have faced and conquered 
similar challenges to yours.

Gain real-world answers to the things keeping •	
you up at night.

Acquire resources and secrets of reducing •	
costs, increasing revenue and enhancing 
physician relations.

Venue

All arrangements for this conference, including 
meeting rooms, guest rooms, and exhibitor 
showcase take place at Salishan Spa and Golf 
Resort.

On-site Registration Check-in

Upon arrival for the meeting, please check in at the 
registration desk. Name badges will be issued at 
check in and are required for access to all general 
and breakout sessions, luncheons, the exhibit hall 
floor, opening night reception, and Thursday evening 
banquet. See the enclosed registration form to 
order tickets for your spouse/significant other who 
will also need name badges to access any or all 
portions of the meeting.

What To Wear

Attire at this conference ranges from business 
casual to totally casual. Be sure to dress in layers 
since meeting room temperatures may vary. The 
temperature cools down in the evening, be sure to 
bring a jacket.

American College of Medical Practice Executive 
(ACMPE) Credit Hours

To apply this program toward your ACMPE 
continuing education requirement, please calculate 
the total number of clock hours you spent in 
educational sessions and enter your hours online in 
the My Transcript area of mgma.com.  

Calculate hour for hour credit for each of the 
educational sessions you attended using the 
time allotments listed in the program materials. 
Note: Board/Committee meetings and networking 
sessions are not eligible.

Activities 
Golf Scramble ~ Wednesday, 10:15 am

From start to finish you will be in awe of the 
spectacular scenery that surrounds you as you wind 
your way to the 18th hole. 
Primary Sponsor: Oregon Business Forms, Inc.

Wednesday, Opening Night Reception ~ 6:00 pm

Enjoy hosted hors d’oeuvres and refreshments 
while you reacquaint yourself with old friends and 
introduce yourself to new colleagues.
Primary Sponsor: First Independent

Thursday Evening Banquet and Entertainment

This year’s banquet will be held in the Council 
House at Salishan and will be followed with special 
entertainment by Five Guys Named Moe. 

is a 100% all-natural 
classic rock-n-roll 
band that delivers 
pure energy and a 
lot of soul!

Exhibitor Marketplace ~ Wednesday – Friday

The exhibit hall presents an excellent opportunity to 
learn about the latest and greatest innovations now 
available in the marketplace. Plan ahead and think 
about the services and products you will need in 
the coming year; then use this opportunity to target 
the vendors you want to see. You are sure to find 
many solutions to the challenges you face in your 
practice. Be sure to bring plenty of business cards 
for your chance to win many of the valuable door 
prizes offered by exhibitors during this show.



Keynote Speakers
Randy Cook, MPH, FACMPE

Thursday, September 22 
– Opening Session

“Planning for Uncertainty”

Randy is a seasoned healthcare 
professional with a comprehensive 
background across multiple health-
care industry sectors. Randy started 
on the provider side as a mental 

health counselor. For 9 years Randy worked in the payer 
sector running operations in various markets for John 
Deere Health Care. With Columbia/HCA Randy ex-
perienced healthcare from the hospital perspective. 
Joining UniPhy and later at State Volunteer Mutual 
Insurance Company, Randy has seen the healthcare 
industry through the eyes of physician practices. By 
starting Meritus, LLC and now AmpliPHY Physician 
Services Randy applies entrepreneurial skills to 
healthcare.

With over 30 years of experience Randy has seen ideas 
come and go. Using a grounded sense of patient care, 
how people work together, and distinguishing what works 
from what doesn’t, Randy has come to believe that only 
physicians can lead the transformation of the American 
healthcare system. The key element for success is 
physician leadership partnered with management know-
how. Randy applies this belief, experience, skill and 
knowledge at AmpliPHY Physician Services. AmpliPHY 
is focused on helping physicians lead the transformation 
of healthcare in their own markets.

John W. Mitchell

Thursday, September 22 
– General Session

Oregon Economist
John W. Mitchell received his B.A. 
degree from Williams College and 
his M.S. and Ph.D. degrees from 
the University of Oregon. He is a 
fellow of the College of Arts and 
Sciences at the University of Oregon and a member of 
Phi Beta Kappa. He was a professor of economics at 
Boise State University for 13 years, before joining U.S. 
Bancorp in July of 1983. He was Chief Economist of U.S. 
Bancorp until July of 1998 and served as Economist 
Western Region for US Bank until July of 2007. He 
wrote US. Bancorp’s regional publications including the 
Update, The Business Barometer, Northwest Portrait, US 
Territory, Oregon Tidbits and was a columnist for Oregon 
Business Magazine. He currently speaks to conventions 
and business groups around the nation and contributes 
to several newsletters including currently writing Sterling 
Bank’s Economic Newsletter. He was a business analyst 
for KPTV in Portland. He has been making economic 
presentations on the nation and the region for 40 years. 

Bryan R. Boehringer
Oregon Medical Association

Thursday, September 22 
– General Session

Office of Government Affairs

Bryan Boehringer joined the Oregon 
Medical Association in April 2009 
as the Director of Government Affairs and Chief Lobbyist.  
Boehringer was the former Director of Government 
Relations at Oregon Health & Science University (OHSU). 
Before joining OHSU in 1998, Boehringer worked as 
committee staff for the Oregon Legislature and in the 
Washington, DC office of US Senator Mark O. Hatfield. 
During tenure at OHSU, Boehringer worked on OHSU’s 
biomedical expansion; the merger of OHSU and the 
Oregon Graduate Institute; OHSU’s workforce initiatives 
and the expansion of OHSU’s health and research facilities 
into the South Waterfront.  Boehringer graduated from 
Willamette University and was born and raised in Crow, 
Oregon. He currently lives in SW Portland with his wife 
and two daughters.

Jennifer Martin

Friday, September 23 
– Opening Session

MGMA Government Affairs 
Representative

This update will provide timely 
information on the status of 
pertinent healthcare issues under 

consideration by Congress and federal regulatory 
agencies. Attendees will learn about recent legislative 
and regulatory developments affecting medical groups, 
gaining a deeper understanding of these changes and 
their impact on the day-to-day activities of medical 
group practices. Additionally, attendees will learn what 
resources are available to clarify these federal initiatives. 

Jennifer answers member questions about technical 
details of federal legislative and regulatory issues, 
coordinates grassroots efforts by MGMA members, and 
speaks before MGMA state and national meetings.  

Prior to joining MGMA, Jennifer worked as a Senior 
Account Executive at Ketchum. In this role she worked 
with government clients such as CMS and ONC on 
issues including ICD-10, Version 5010 and the Meaningful 
Use Incentive Programs to create educational materials 
and conduct outreach to stakeholders.  From 2007 to 
2010 Jennifer worked at the Biotechnology Industry 
Organization (BIO). At BIO, she kept members abreast of 
key FDA regulatory issues of concern, and worked with 
members to develop responses to agency requests for 
comments. 

Jennifer has a bachelor’s degree in journalism with a minor 
in political science from Pennsylvania State University. 
She also holds a master’s degree in legislative affairs from 
George Washington University. Jennifer joined MGMA in 
early 2011.



Bertice Berry, PhD
Thursday, September 22 – Lunch Keynote Speaker  – “Be on Purpose”

Sociologist, and award winning lecturer Bertice Berry, Ph.D., is one of the most sought after lecturers 
in the country. She combines her skills as a sociologist and researcher with her ability to make her 
audiences think and laugh at the same time. 

She is the best selling author of the inspirational memoir, I’m On My Way, But Your Foot Is On My 
Head. She has also published four best selling novels and two humor books. Her book, The Ties 
That Bind: A Memoir of Race, Redemption and Memory is a remarkable story of abolition, freedom 
and redemption. The Ties That Bind, has been praised by critics as a “Sparkling memoir that is sure 
to be a favorite of history buffs as well as those who believe in the power of forgiveness, and in the 
determination to move onward.”

Berry believes that no one is fulfilled doing only one thing and combines her love of art and her spirit for community 
activism into an art gallery she co-owns. All proceeds from the gallery go to families in need. Her latest book, A Year to 
Wellness and Other Weight Loss Secrets is a personal journey of healing and wellness that resulted in a weight loss of 
150 lbs.   “Those who care a lot, carry a lot,” says Berry. 

Berry is most proud of becoming an instant mother to her five adopted children. “They really are my blessing in disguise,” 
Berry says, “I’m just waiting for them to take the costumes off.”

You’ll laugh, you’ll feel, you’ll be inspired, and one thing is for certain--- you’ll leave much differently than you came.

Panel Discussion  Friday, September 23 
Moderator: Steven Franey, a long time health care consultant based in Portland, Oregon
“Positioning Your Medical Group in Times of Dramatic Change”
Health reform has spawned a plethora of change concepts that have left many wondering how and 
where they will fit in the new order.  This session explores how knowledge of self (values, goals & vision) 
and a willingness to experiment can lead to a proactive orientation that builds external relationships/
partnerships and internal capacities.  Panelists will describe their group’s actual journeys in the 
evolving models of care delivery and payment from the perspective of their motivations, and the 
resulting strategic and other impacts that have been experienced by their organizations.

*PrimeVest Financial Services, Inc. is an independent, registered broker/
dealer and registered investment adviser. Member SIPC/FINRA. Securities 
and insurance products offered by PrimeVest: • Not FDIC insured • May 
go down in value • Not financial institution guaranteed • Not a deposit • 
Not insured by any federal government agency. CB Financial Services is a 
marketing name for PrimeVest. Located at Columbia Bank, 1301 A Street, 
Suite 800, Tacoma, WA 98402, 877.305.0056. 

Wealth Management Solutions:  
Private Banking | Trust Services | Professional Banking | CB Financial Services* 
For details call 503-860-7377 or visit columbiabank.com/wealth-management.

We can help.

You’ve worked hard to build your practice, 

but have you taken care of business?

Professional Banking 
Services for investing 
in your future.

From sales and acquisitions  
to equipment financing  
and more.

Gold Sponsor



Tiffany Couch, CPA/CFF, CFE
Acuity Group, PLLC

Concurrent Session #1

Fraud and Abuse
Tiffany Couch, founder of Acuity 
Group PLLC, has more than 13 
years experience in the combined 
areas of accounting, fraud 

examination, litigation consulting, and business analysis. 
As a result of her unique knowledge and experience, she 
is deeply passionate about the education and prevention 
of fraud. Acuity Group was founded in May 2007 out of 
Tiffany’s desire to put this passion to work for those who 
find themselves victims, and to provide personalized, 
specialized service in this niche field.

Tiffany serves as board vice-president of the Washington 
State Society of Certified Public Accountants, Southwest 
Chapter; previously serving as board president for several 
years. She is a member of the American Institute of CPAs, 
including their Forensic and Valuation Services section, 
and the Association of Certified Fraud Examiners. She 
holds a Bachelor of Science in accounting degree cum 
laude from Central Washington University in Ellensburg.

Tiffany is an honoree for the 2007 Accomplished and Under 
40. Each year up to 40 individuals in Clark County who are 
under the age of 40 are recognized for their professional, 
personal, and community accomplishments. 

Karen Ohnemus Lisko, 
Ph.D.
Senior Litigation Consultant

Concurrent Session #2

Risk Management 
Dr. Karen Lisko has 23 years 
of experience in hundreds 
of cases across the country 
in the areas of civil plaintiff, 
civil defense, and criminal 
defense ranging from simple 
to complex litigation.   She 
provides expertise in courtroom persuasion, strategic 
jury selection, case theme development, persuasive 
opening statements and closing arguments, and assists 
with witness preparation for deposition, arbitration, and 
trial. She has trained many attorneys, individually and in 
groups. 

Dr. Lisko utilizes her training to conduct focus group and 
mock trial research for arbitration, bench and jury trials.  
She relies on her experience with hundreds of actual and 
mock juries as well as with mock judge panels to develop 
case strategy recommendations based on the research 
findings.  Dr. Lisko has provided expert witness testimony 
on jury bias, jury decision-making, and community 
attitude survey research for change of venue. She holds 
a doctorate in legal communication, a specialized degree 
held by only a few consultants in the nation. 

Michael G. Schindler
Concurrent Session #3

Collection Law 
Michael G. Schindler, has more 
than 35 years experience in the 
credit and collection industry 
and is a recognized authority and 
leader in this field. He is a member 
of virtually every industry related 
organization (see professional 
memberships below) and is an 
experienced business owner and seminar leader who 
instructs others about how to accelerate their income 
through improved collection and accounts receivable 
techniques.

American Collectors Association 
American Association of Healthcare Administration    
   Management 
Healthcare Financial Management Association 
Collections and Credit Risk 
Credit Association of Portland and Oregon Collectors 
   Association
Washington Collectors Association

Thursday Breakout Sessions
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Tiffany Couch, CPA/CFF, CFE
Principal

Tiffany Couch, founder of Acuity Group PLLC, has more than 13 years experience in the combined
areas of accounting, fraud examination, litigation consulting, and business analysis. As a result of
her unique knowledge and experience; she is deeply passionate about the education and
prevention of fraud. Acuity Group was founded in May 2007 out of Tiffany's desire to put this
passion to work for those who find themselves victims, and to provide personalized, specialized
service in this niche field.

Tiffany serves as board vice-president of the Washington State Society of Certified Public
Accountants, Southwest Chapter; previously serving as board president for several years. She is a
member of the American Institute of CPAs, including their Forensic and Valuation Services section,
and the Association of Certified Fraud Examiners. She holds a Bachelor of Science in accounting
degree cum laude from Central Washington University in Ellensburg.

Tiffany is an honoree for the 2007 Accomplished and Under 40. Each year up to 40 individuals in
Clark County who are under the age of 40 are recognized for their professional, personal, and
community accomplishments.

For more information, please see Tiffany’s CV.
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Capabilities and Qualifications

President 

Michael G. Schindler, has more than 35 years

experience in the credit and collection industry and is a

recognized authority and leader in this field. He is a

member of virtually every industry related

organization (see Professional Memberships) and is an

experienced business owner and seminar leader who

instructs others about how to accelerate their income

through improved collection and accounts receivable

techniques. 

Financial Resources 

ARG is a financially stable and privately owned corporation with adequate

resources to handle large volumes of accounts. Our diversified portfolio of

clients represents both public and private sectors. 

Mission Statement 

We believe in providing quality service and assistance in accounts

receivable control while promoting the highest standards of professional and

ethical conduct and growth opportunities to all staff members. 

Legal Policy 

ARG's corporate attorney is member of the Oregon, Washington and Idaho

Bar Associations. In addition, we are associated with an attorney network

to service our client's needs in the remaining states and countries. 

ARG will sue when it is determined voluntary payments cannot be achieved

and sufficient assets are located. Accounts qualified for litigation are

assigned to our in-house legal department. Upon management approval, the

account is prepared for suit by obtaining the client's approval and acquiring

sufficient documents to support the debt. Collection is then pursued

through post judgement executions, including garnishment, until satisfied.

Non-collection Policy 

OMGMA Golf  Scramble!

503-774-3804	 Toll Free:1-800-788-1142

You and/or your spouse/guest are cordially 
invited to join in an afternoon of fun. Even 
if you have never picked up a golf club, now 
is your chance to play in this easy and fun 
event. 

Foursomes are a creative mix of vendors 
and members with varying golfing abilities. 
Everybody in the foursome will share the 
same team score. Veteran golfers enjoy 
introducing their favorite pastime to 
newcomers, so don’t be shy.  A great time 
will be had by all!  

Cost per member is $60 (instead of $120) 
which includes golf, golf cart and box lunch. 
Jim and Jon Anderson of Oregon Business 
Forms, Inc. are picking up the $60 difference 
to keep the cost 
of golfing down, 
so everyone can 
play. 



Cass Schaedig

Concurrent Session #1

Data-Driven Business 
Decisions 
Thinking of replacing a retiring 
physician, adding a provider, 
investing in a new piece of 
equipment or opening/closing 
a satellite office?  Before you 

embark in your next endeavor, gather your data first to 
make fact based business decisions.  In your practice 
management sits a wealth of information waiting for you 
to tap into. This session will outline strategies to extract 
and transform your data into a format that will support 
and track the success of your next business initiative. 

Cass Schaedig is the founder and president of Trellis 
Healthcare, a partner in the MGMA AdminiServe network. 
With over two decades in the healthcare industry, 
Schaedig has a unique ability to mine, synthesize and 
distill healthcare data so that it reveals to medical 
practices the hidden story of how their businesses are 
really functioning. She assists groups in refining their 
operations to ensure peak efficiency and profitability. 
Prior to founding Trellis in 1998, Schaedig worked in 
management and consulting positions for Medstat, 
Digital Equipment Corporation and LBA Healthcare 
Management. 

Angela “Annie” Boynton RHIT, CCS, CPC, 
CCS-P, CPC-H, CPC-P, CPC-I, and CPhT

Concurrent Session #3

5010/ICD-10
Director 5010/ICD-10 Communication, Adoption & 
Training, UnitedHealth Group

Angela “Annie” Boynton has served in the health 
information management field for over 10 years in 
provider, payer and educational capacities. Currently, 
she is the Director of 5010/ICD-10 Communication/
Adoption and Training at United Health Group, where 
she helps lead their overall ICD-10 transition.  Annie also 
serves as an adjunct faculty member at Massachusetts 
Bay Community College, where she develops curriculum 
and teaches medical coding, billing, administrative 
procedures and medical law and ethics. 

Annie was a member the ICD-10 curriculum development 
team for the American Academy of Professional Coders. 
As part of this team, she helped develop the curriculum 
that payers will use to facilitate successful 5010 and 
ICD-10 implementation. Annie holds an associate’s 
degree in health information technology and a bachelor’s 
degree in health care management from Fisher College 
and is currently pursuing her Master’s Degree in Health 
Informatics. 

Justin Fisher, 
CFP®, AIFA®, MBA
Moss Adams, LLP

Concurrent Session #2 

Justin Fisher works closely 
with business owners, high 
net worth individuals and their 
families in prioritizing their 
unique goals and customizing 
integrated wealth management 
strategies. As a  financial 
advisor with Moss Adams 
Wealth Advisors he takes a holistic approach to 
developing thoughtful, targeted financial plans and 
offering investment management expertise for his clients 
with complex needs. 

Mr. Fisher also specializes in providing services for 
businesses such as corporate fixed income portfolio 
management and retirement plan consulting. 

Fred Reichensperger, CPA
Moss Adams, LLP

Concurrent Session #2 

Fred has over seven years of experience advising 
healthcare clients on tax, financial, operational and 
business issues.  His healthcare specific experience 
includes physician compensation formulas, practice 
financial modeling and buy-in and out arrangements.  
Fred advises physician practices, ambulatory surgery 
centers and healthcare joint-ventures throughout the 
Pacific Northwest.

Retirement Plan Compliance and Fiduciary 
Responsibilities
Are you meeting all of the fiduciary responsibilities 
of providing a retirement plan to your employees?  Is 
your retirement plan in compliance with DOL and 
IRS regulations?  In this presentation, we will provide 
information on the fiduciary responsibilities associated 
with retirement plans as well as how to minimize your 
fiduciary risk.  We will also discuss the top 10 retirement 
plan compliance errors and how to avoid them as well as 
the audit requirements and tax benefits/implications of 
offering a retirement plan to your employees.  In addition, 
we will provide information on how upcoming legislative 
changes will affect your Retirement plan.

Friday Breakout Sessions

Strike Now!

Mail your 
registration 
today!



Lodging ~ Salishan Spa and Golf Resort

Extraordinary Comfort… All of Salishan’s 205 guest 
rooms are designed for your comfort and convenience 
while striking a symbiotic balance with nature. Relax 
and enjoy the ambiance of Salishan’s gas fireplaces, 
take in the natural surroundings from your private 
balcony, or get some well deserved rest in our luxury 
pillow top bedding.	

From casual family friendly dining, to gourmet fare. 
Each of Salishan’s dining options offer a unique 
setting to compliment eclectic menus and impeccable 
service.	

Overlooking the Siletz Bay, the spa is ideally situated 
to provide a tranquil escape. Salishan invites you 
to relax, rejuvenate and revitalize your mind, body, 
and spirit. The spa offers a co-ed whirlpool, separate 
facilities for men and women with wet and dry 
saunas, rain showers, and whirlpools. Before and 
after treatments, relish in the serenity of the hearth 
room.

Exclusive designs, handicrafts from local artisans 
and fine wines are some of the unique selections 
you will find at the Shops at Salishan. The extensive 

array in the boutiques includes locally-crafted jewelry, clothing 
and items for the home. Browse the galleries for one-of-a-kind 
hand-blown glass, paintings and sculptures. Revive your spirit 
with a sampling of gourmet coffee from around the world.

Recreation opportunities at Salishan:
Spa•	
18 Hole Golf Course•	
Tennis•	
Pool and Fitness Center•	
Shops at Salishan•	
Outdoor Recreation Center•	
Game Zone entertainment center•	
Putting Course - 18 distinctive holes•	

Area Attractions:

Oregon Coast Aquarium•	
Oregon Undersea Gardens•	
Ripley’s Believe It or Not•	
Helicopter Tours•	
Yaquina Bay Lighthouse•	
Jet Boat Tours•	
Hiking•	

Deep-Sea Fishing•	
Seasonal Whale Watching•	
Tanger Outlet Mall•	
Historic Nye Beach•	
Chinook Winds Casino•	
Lincoln City Visitor and •	

Convention Bureau

Salishan Spa and Golf Resort
7760 Highway 101 North | Gleneden, OR 97388

Reservations: 800-452-2300 | salishan.com
Hotel reservations are REQUIRED by August 20th, 2011 to guarantee the discounted room rates, 

however space may be available after the guarantee date.

Salishan has graciously extended the conference rate before and after the conference 
if you would like to enjoy a “beach getaway”.

Remember to state you are part of OMGMA for the OMGMA room rate.
For a map and driving directions, go to website listed above.

OMGMA Fall Conference September 21 – 23, 2011

Strike Now!   Call for your Reservation today!



* This program is eligible for American College of Medical Practice Executive (ACMPE) Credit Hours. 
Log on to the My Transcript area of MGMA.com.

MISSION STATEMENT:  To improve management in a medical group practice, to serve members of the organization and to 
promote and develop professional members relations.  This mission is achieved through awareness, communication, and 
participation of the membership.

Wednesday, September 21, 2011
			  10:15 a.m.	 ........ Salishan Golf Links	 Golf Scramble Registration
	 1:00 	-	 5:00 p.m.	 ................... Long House	 Exhibitor Registration / Setup 
	 5:00	- 	6:00 p.m.	 .................... Salal Room	 Member / Exhibitor Registration
	 6:00	-	   8:00 p.m.	...... Terrace/Long House	 Reception with Exhibitors (Must be present to win door prizes) 

Thursday,  September 22, 2011
	 7:15	-	 8:00 a.m.	 .....................The Gallery	 Registration / Breakfast with Exhibitors
	 8:00	-	 9:15 a.m.	 ............... Council House	 * Opening Session: Randy Cook, MPH, FACMPE, – “Planning for 
	 Uncertainty”
	 9:15	-	10:15 a.m.	 ............... Council House	 * General Session: John Mitchell, Oregon Economist
	 10:15	-	11:00 a.m.	 ............ The Long House	 Break with Exhibitors (Must be present to win door prizes)
	 11:00	-	12:00 p.m.	 ....................................... 	 * Concurrent Sessions:
					     Sitka	 	 1) Tiffany Couch, CPA/CFF, CFE – “Fraud and Abuse” 
					     Lincoln		  2) Dr. Karen Lisko – “Risk Management”  
					     Pine		  3) Michael Schindler, MFHA & Mary Emerton – “Collection Law”  
	 12:00 	-	 2:30 p.m.	 ............... Council House	 * Lunch & Key Note Speaker: Dr. Bertice Berry – “Be on Purpose”
	 2:30	-	 3:30 p.m.	 ............... Council House	 * General Session: Brian Boehringer, OMA – Oregon Legislative Update 	
	 3:30	-	 4:00 p.m.	 ...... Terrace/Long House	 Break with Exhibitors (Must be present to win door prizes)
	 4:00	-	 5:00 p.m.	 ....................................... 	 Specialty Breakouts:    
 	 				    Sitka	 	 1) Round Table Networking
					     Lincoln		  2) Round Table Networking
					     Pine		  3) Round Table Networking
					     The Gallery		  4) Round Table Networking
	 4:30	-	 5:30 p.m.	 ...............................Patio	 Cocktails
	 6:00	-	 7:00 p.m.	 ............... Council House	 Dinner  
 			   7:00 p.m.	 ............... Council House	 Entertainment: Five Guys Named Moe

Friday,  September 23, 2011
	 7:30	-	 8:45 a.m.	 .....................The Gallery	 Member’s Breakfast – Business Meeting (pick up breakfast in Cedar Tree)
					     Lincoln/Pine	 Guests & Exhibitors Breakfast  
	 9:00	- 	10:00 a.m.	 ............... Council House	 *  Opening Session: Jennifer Martin, MGMA Government Affairs Representative
	 10:00	-	10:30 a.m.	 ...... Terrace/Long House	 Break with Exhibitors (Must be present to win door prizes)	
	 10:30	- 	11:30 a.m.	 ....................................... 	 * Concurrent Sessions:
					     Sitka		  1) Cass Schaedig – “Data-Driven Business Decisions”
					     Lincoln		  2) Justin Fisher, CFP®, AIFA®, MBA & Fred Reichensperger, CPA 
							           – “Retirement Plan Compliance and Fiduciary Responsibilities” 
					     Pine		  3) Annie Boynton, RHIT, CCS, CPC, CCS-P, CPC-H, CPC-P, CPC-I, CPhT

		 – “5010/ICD-10”
	 11:30	-	12:30 p.m.	 ............... Council House  	 Lunch with Exhibitors, Exhibitor Drawings, OMGMA Grand Prize Drawing  
						      (Must be present to win Exhibitor Drawings and OMGMA Grand Prize) 
	 12:30	-	 1:30 p.m.	 ............... Council House  	 * Randy Cook, MPH, FACMPE, – “Negotiating Skills for Medical Practice 
	  Administrators”
	 1:30	- 	3:00 p.m.	 ............... Council House	 * Panel Discussion: Moderator: Steve Franey – “Positioning Your Medical 	
	 Group in Times of Dramatic Change”

Fall Conference
Forecasting Healthcare

Get Ahead of the Storm

September 21 – 23, 2011
 Salishan Spa and Golf Resort – Gleneden, Oregon



Find BIG Solutions at the Exhibit Marketplace
This is THE Marketplace. Browse the list of solutions providers below and come prepared with a list 
of those that will help you with your practice needs.   (Partial list of exhibitors at time of printing.)

ACES Medical
Acuity Group, PLLC
CMC Medical Transcription Service, LLC
CNA HealthPro
Columbia Bank
The Doctors Company
First Independent
Fixed Fee I.T.
Great Northern Staff Administrators
Legacy Diagnostic Services
McKesson Medical • Surgical
Medical Protective
Moss Adams, LLP

Northwestern Mutual Financial NetworkTM

Oregon Business Forms, Inc.
Oregon Medical Association
Professional Credit Service
Quest Diagnostics
Quick Collect, Inc.
Physicians Insurance A Mutual Company
Southern Oregon Credit Service
The Partners Group
Trellis Healthcare
USI
Transworld Systems, Inc.
More to come

Platinum
Legacy Diagnostic Services

Gold
Columbia Bank

Silver
First Independent

Many THANKS to Our Sponsors!

Bronze 
CNA HealthPro
Fixed Fee I.T.

The Doctors Company
Oregon Business Forms, Inc.

Physicians Insurance A Mutual Company

Golf Holes

CNA HealthPro 
First Independent

Joint Spring Conference 

May 30 - June 2, 2012
Portland, Oregon



REGISTRATION 
OMGMA FALL 2011 MEETING    |    SEPTEMBER 21 – 23, 2011    |    GLENEDEN BEACH, OREGON
q Member Manager (Annual Dues must be current for this rate.)    q Guest Manager    

NAME _______________________________________________________ q Nominee     q CMPE     q FACMPE     q Other ____________

CLINIC ___________________________________________________________ TITLE________________________________________________ 

ADDRESS ______________________________________________________________________________________________________________ 

CITY/STATE/ZIP ________________________________________________________________________________________________________ 

TELEPHONE ______________________ FAX _____________________ E-MAIL ____________________________________________________ 

Spouse or other Guest ________________________________________________________________ (Not a registered conference attendee)

q Office/Billing Staff

1) NAME _________________________________________________        2) NAME _________________________________________________

3) NAME _________________________________________________        4) NAME _________________________________________________

Hotel Registration REQUIRED by August 20th, 2011 to obtain the guaranteed room rates. 
CALL TODAY & Request the OMGMA rate

  Salishan Spa and Golf Resort 1-800-452-2300  -  OR ON THE WEB AT www.salishan.com

Special Dietary Needs: q Vegetarian    q Other ____________________________________	 ON or BEFORE	 ON or AFTER		
	   	 8/31/11	 9/1/11

MANAGER REGISTRATION FEE (includes all meals and functions except golf)	 q  $ 165.00	 q  $ 205.00

GUEST MANAGER REGISTRATION FEE (includes all meals and functions except golf)	 q  $ 205.00	 q  $ 245.00

ADDITIONAL STAFF (includes Thursday & Friday meals except Thursday Banquet and golf)	 q    $ 95.00	 q  $ 115.00	

ADDITIONAL MEALS (Staff, Spouse or other Guest) (See pricing below)	 $ ____________

GOLF $60 each  -  Player(s)  ______________________________________                ______ x $60	 $ ____________ 

                Handicap(s) if known ____________________________________	

                                                                    TOTAL ENCLOSED	 $ ______________________

ADDITIONAL MEAL TICKETS  - STAFF SPOUSE OR OTHER GUEST:
Extra Meal tickets are LIMITED at the conference, so please order now for your Spouse or Other Guest

	 Hospitality	 $35.00 x ___ = _________	 Thursday Dinner	 $50.00 x ___ = _________
   	 Thursday Breakfast	 $20.00 x ___ = _________	 Friday Breakfast	 $20.00 x ___ = _________
   	 Thursday Lunch	 $25.00 x ___ = _________	 Friday Lunch	 $25.00 x ___ = _________

* * *  All registrations POSTMARKED AFTER August 20TH, 2011 will be CHARGED AT THE HIGHER RATE.  * * *

q CHECK ENCLOSED MADE OUT TO OMGMA (TAX ID #93-9878401)  

q Visa  or  q MasterCard number_____________________________________________________ Exp. Date ____________________ 

Name on Card ___________________________________________________ Signature _________________________________________

Mailing Address of Card _____________________________________________________________________________________________ 

Email address of card holder ______________________________________________________ Phone _____________________________ 

MAIL TO: OMGMA   |   9144 SE 67th Avenue   |   Portland, OR 97206 
FAX TO: 503-774-3417   |   EMAIL TO: execsecretary@omgma.com 

FOR OFFICE USE ONLY: DATE REC’D ____________________  AMOUNT _____________________  CHECK NO.__________________

REGISTRATION CANCELLATION POLICY:  
We must receive written notification of your cancellation.  A $50 processing fee will be deducted from the registration refund.  No refunds will be issued after September 1, 2011.

Oregon Medical Group Management Association
Primary Contact: Executive Secretary, Debbie Anderson  •  503-774-3804  •  503-774-3417  •  execsecretary@omgma.com

9144 SE 67th Avenue  •  Portland, OR  97206  •  Mobile 541-419-5834  •  www.omgma.com  •  info@omgma.com


